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Officer, Chief Program 
 
Reporting to the Executive Director, the Chief Program Officer (CPO) will drive the strategic 
development, execution, and ongoing refinement of New York Cares’ programs, ensuring an 
impactful experience for volunteers, partner organizations, and communities. Overseeing a 
team of 50, the CPO will lead New York Cares’ efforts to deepen its engagement with 
volunteers and community partners, and to develop a best-in-class digital platform for recruiting, 
retaining, and recognizing volunteers.  
 
 
 

Responsibilities  
Responsibilities include, but are not limited to: 
 

Program Strategy and Design  

● Lead the ongoing design, implementation, and refinement of New York Cares’ 
programmatic strategy, ensuring alignment with organizational vision and goals  

● Ensure high-quality execution of New York Cares programs and further develop the 
organization’s plan for evaluating impact on volunteer, partner organizations, and their 
clients 

● Oversee ongoing analysis and evaluation of program data to assess program 
effectiveness, improve performance, and drive future programming 

● Re-envision New York Cares’ use of technology as a tool to increase the ease and 
efficiency of interactions with stakeholders, ensuring an engaging, high-quality user 
experience  

 

Executive Leadership and Team Management 

● Serve as key member of New York Cares’ senior management team, contributing to the 
development and refinement of organizational strategy and goals 

● Serve as the primary programmatic liaison to the New York Cares Board of Directors  

● Lead annual budget development process for the Program team; oversee ongoing 
reporting to ensure strong accountability 

● Oversee a team of 50 team members, with 4 direct reports; provide strategic leadership, 
professional development, and coaching to support a collaborative, innovative, and high-
performing culture 

● Build consensus and inspire support and participation among staff, Board, volunteers, 
donors, and the broader community 
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Partnership Management and Thought Leadership 

● Build and sustain relationships with key funders and external partners including NYC 
Service, the Department of Education, Department of Parks and Recreation, Emergency 
Management, the Department of Homeless Services, and Points of Light 

● Identify opportunities for cross collaboration with current and prospective partner 
organizations  

● Engage with leaders in the sector to share insights and best practices, staying abreast of 
new priorities and initiatives and contributing to the broader field  

 

Qualifications 
The ideal candidate will possess the following qualifications: 

 

● Bachelor’s Degree (required); Graduate degree in Public Affairs or Business (strongly 
preferred) 

● Minimum of 15 years professional experience, including 5 years in a senior leadership 
role  

● Track record of success in designing and implementing large-scale, complex programs 

● Strong strategic thinking and analytical skills 

● Significant experience leading a large, high-performing team across multiple 
departments 

● Strength in coaching individuals and teams, empowering them to elevate their levels of 
responsibility and performance 

● Experience with budget development and oversight 

● Experience developing digital products or platforms (preferred)  

● Experience navigating New York City non-profit landscape 

● Passion for New York Cares mission and the ability to thrive in a collaborative and 
diverse environment 

Salary 
Salary and benefits will be competitive and commensurate with experience. 
 

Apply 
Qualified individuals, please apply here: https://www.on-ramps.com/jobs/1248 

https://www.on-ramps.com/jobs/1248
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About the organization 
By developing programs that respond to pressing community needs, New York Cares – New 
York City’s leading volunteer management organization – provides a lifeline of support to the 
city’s most vulnerable residents. Founded 30 years ago on the simple promise of giving 
everyone, no matter their circumstances in life, the ability to serve others, New York Cares now 
designs and runs 18,000 projects a year at 1,300 nonprofits and schools across all five 
boroughs, engaging over 64,000 volunteers a year in service to 400,000 at-risk New Yorkers. 
The organization, once just an idea talked about among friends, is now a part of the fabric of 
NYC, and serves as a symbol of New Yorkers’ spirit. 
 
New York Cares prides itself on a culture of excellence, defined by integrity, reliability, and 
professionalism. The organization has been awarded the 2009 New York Times Company 
Nonprofit Excellence Award, which recognizes outstanding management practices, and the 
2010 Peter F. Drucker Award for Nonprofit Innovation. The NonProfit Times, Crain’s New York, 
the Princeton Review and The Wall Street Journal have recognized New York Cares as a top-
notch employer. 
 
 

New York Cares is an equal opportunity employer and welcomes candidates from 
diverse backgrounds. 
 


